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Community Meeting

July 20, 2005 i
Sponsored by Trades Advisory Council & MWS e 'T_.’_:..-'_‘:
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Trades Advisory Council

—=  The Trades Advisory Council was created in
= response to customer feedback and focus
et groups. It includes plumbers, engineers,

e contractors and developers. This group
reviews changes in policy that affect
customers who want to connect to the Metro
Water Services infrastructure. In addition,
this group works with us to improve our
processes for your convenience.
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— Mission — To provide input/insight concerning
= issues that impact MWS customers enabling
—— both MWS and industry representatives to
understand the operational impacts and
perceptions of utility practices and policies.

Goal — To improve communication and
promote customer input concerning MWS
policies and procedures which impact the

construction, plumbing and engineering
communities of the greater Nashville area.
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Member participation is voluntary but those that serve are able to
influence policies and practices of MWS that could impact their
work and livelihood.

Members may present ideas to MWS for improved operational
methods.

Members gain a better understanding of MWS policy background
and regulatory requirements.

Members benefit by developing points of contact for assistance
and advisement for non-typical applications.

Members represent and communicate with multiple trade
associations and boards.

Members present issues for consideration from their respective
associations and boards.

Members participate in other MWS activities (Customer Service

Trades Advisory Council Member Benefits

and National Drinking Water Week celebrations.)
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Trades Advisory Council: Membership







Other MWS feedback methods that
Complements Trades Advisory Council

—-  Citizens Advisory Group — Made up of
s representatives of all customer classes

Mayor’s Night Out — Community-wide
meetings, by legislative district, to get
feedback from customers

Customer Satisfaction Survey

Utility website feedback

Daily interaction with our customers

WATER SE RIHCES
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Fire Service Policy

There should be no consumption on this device unless
there is a fire or the sprinkler system has been tested. It is
the responsibility of the customer to monitor usage and
notify MWS if these situations have occurred. If this
information is not received, usage will be categorized as
“unexplained.” Continued “unexplained” usage will
require installation of full flow fire meter.

It is the responsibility of the customer to notify MWS if
usage has occurred. Notification can be made as follows:

Via e-mail:

By phone: 862 — 4770 ext. 266
862 — 4696

WATER SE RIHCES




Sewer Accessibility Policy

Policy:

Sanitary sewer is considered accessible to any parcel
of land on which a structure suitable for occupancy is
adjacent to the point of connection to a public sewer.
The Director, or his designee, the Metro Water
Services Plans Review Committee may set aside this
test for accessibility whenever the difficulty in
connecting to the public sewer calls for such
exemption. Parcels deemed to have accessibility will
be billed and must connect to the public sewer system
in accordance with Section 15.40.060 of the
Metropolitan Code.

WATER SE RIHCES
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——= = Pre-submittal meetings encouraged, not required ==

—— = General discussion of conditions 5:_:_%
= = Opportunity to educate regarding requirements ===
—~~  pertaining to: ==

—Basin fees The pre-submittal
: SR ENLERE G EET RS meeting is not for:

— Public vs. private lines — Pre-approval

— Gravity vs. grinders — Variances

— Easements — Decision

— Securities making

— Pump station maintenance fees
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V] Construction Plans E—
— UPDATE! _
%% = Metro Ordinance BL2004-381 passed in =—
—  November 2004 —
= = Certifies MWS’ authority to approve water and - —
—  wastewater engineering construction plans —
—  and authorizes new fee schedule =

~ = Trunk sewers larger than 18" diameter and
pump stations greater than 1 MGD continue
to require approval from TDEC

= Refer to MWS Plans Review Fee Worksheet

WATER SE RVICES

Steps 7-12 apply if a water or sewer extension is required




Construction Plans
UPDATE!

New fees calculations:

SETIRO WATEE SENYVICES
Do TS O SN TR RPN
FLAAS REVIEW FLE WORKSHEET

Water lines: P e e

1-1000 ft. = $100 A =
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> 1000 ft. = $100 + $.01/ft. o

el vt o plam kel b S0P sl e e
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TOTAL FLANY REVIEW FEL = } Papalily mo Dl Womar Surewids

Sewer lines:

P P
Fupen s

1-1000 ft. = $100 i
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> 1000 ft. = $100 + $25/250"
or portion thereof

REE T WATER SRS DGR ERDG L ONLY

Pump stations: $300
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Sufficiency review

= Verification that the items attached are valid =
for that project =

= Notification of complete/incomplete status
provided within 3 business days =

= Complete status — review within 4 weeks e

— Incomplete status — clock stops

To check on submittal status at any time,
please call Fred Thomas at 862-4574

WATER SE RVICES




Checklist =
— = Appendix: 4 Commercial / 2 Residential =
=~ = Completed checklist should be attached to all =
—  plan submissions =
~~ = 42 items - some will not apply to all plans, =

depending on the proposed development =

= Omission of requirements that do apply are
deemed incomplete and returned

The checklist guides your way to

efficient plan review

WATER SE RVICES
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Plan review by MWS

Approval is based on the information =
submitted =—

MWS can only verify the data presented

MWS regulatory enforcement obligation ==
under state permit =

Lessons learned — example projects

Efficiency Tip:
Submit accurate and sufficient data to ensure

timely project construction and completion

WATER SE RVICES
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Plan approval

= MWS plan approval is not acceptance
of liability for a design submitted with
inaccurate or insufficient data

Quickest path to successful project
completion:
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Submit plans with complete, accurate and
sufficient calculations valid for the project

being submitted

WATER SERVICES.
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Commercial __Meter  Ownership
- Wi - INSIDE AMR ABFA

Scenario Meter Valves,
Type Meter

Box,

Replacement/
Repair
Responsibility

Subsequent
Maint.
Resp.

Future
Maint.
Resp.

_OUTSIDE AMR ARE/
Replacement/ Subsequent
Repair Maint.
Responsibility Box, Resp.
4}y |SerlLine|

MWS MWS MWS

MWS MWS
(Elective)

Valves,
Meter

Ser. Line
Meter MWS MWS

Future
Maint.

Meter is

Testing Manufactured
Accurately® & installed 10

vears or less

Meter is not Meter can be Owner
repaired and is

Owner
Testing
10 years old or

Owner Owner Owner Owner Owner
Accurately*
less

Meter is not

Meter cannot be
repaired and is
over 10 years old

Testing

Owner
Accurately*

Owner MWS
(upgrade to (after
Sensus/ upgrade)
Trident)

MWS
(after
upgrade)

(upgrade (upgrade
to current to current
standards standards

or replace)
L N S

Owner
(upgrade to
Sensus/Trident)

Owner MWS
(after

upgrade)

MWS
(after
upgrade)

or replace)
* According to AWWA guidelines 97 — 103%, Accuracy.
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Cross Connection Control Plan =

“Metro Water Services — 2004 =

== Cross Connection Control Manual

a)

cDivisioni of Water' Supply.

| Ssee Department of Environment and
- Conservation (IDEC) — 19986

MWS Tlechnicall Specifications:
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Variance Consideration







Permits update
7/1/04 -6/10/05
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Variance Process (cont.)
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Meter Inspection Process
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Meter inspection Process (cont.)
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